Central Mass Safety Council

Forklift Trainer Certification Program
Updated and Expanded

Coaching the Lift Truck Operator 2

This program trains you to train your lift truck operators in the safe use of their
equipment, and helps you comply with OSHA’s Powered Industrial Truck
Standard. You'll leave fully equipped to deliver an effective in-house program of your own.

Added this year:
v~ Forklift Regulation Review: Avoid the most frequent fines
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v~ Presentation Skills Workshop: Presenting with Confidence esslon —Hclts Each
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resentation Skills Manual and Reference Guide Members $500 $400 $300
v" Coaching Skills Workshop: How to Make Training Stick

Others $600 $500 $400

v" CD ROM* Customizable PowerPoint Presentation
*Designed exclusively for the Central Mass Safety Council

The New Trainers’ Kit includes:
v" ‘Coaching the Lift Truck Operator 2’ DVD (VHS version available)
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v’ Bonus Video presentation: Pedestrian Safety

v" Fully scripted Trainers’ Manual with reproducible forms

v" Operator Response Books (32 pages each/package of 10)

When: Tuesday, October 6, 2009; Wednesday, October 28, 2009; Thursday, November 5, 2009; Tuesday, November 24, 2009; Tuesday,
December 8, 2009; Tuesday, January 5, 2010; Thursday, January 21, 2010; Thursday, February 4, 2010; Tuesday, February 16, 2010;
Wednesday, March 3, 2010; Tuesday, March 23, 2010

Where: Central Mass Safety Council, 186 W. Boylston St, West Boylston, MA 01583
Time: 8:30 AM - 3:00 PM

Fax this form to 508-835-2869 or provide your information by phone to: 978-875-1942 or 508-835-2333 x23

Name Organization

Street Address City

Phone Fax email

The amount of your investment is $ Paid by (Select either method below):
__ CreditCard __ VISA __ Mastercard Card # Ex Date

Name on Card (Please Print) Signature

__ Company check (Received prior to or on the program day) If mailed, send to the Safety Council at the above address

Note: A 10% fee will be added for paying at the door. Cancellation Policy: 7 or more business days from class: 100%
refund; 4-6 business days from class: 50% refund; Less than 3 business days from class: No refund.

Your Presenter: Rich Bianchi is president of Bianchi Consulting, an OSHA Authorized Instructor and consultant to national
corporations such as Gillette, Lafarge, Polaroid, and Staples; as well many small to medium-sized companies in the Northeast.




